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WARRANTY

Wood Fence
This warranty is valid between (1) the original purchasing “Customer”, and “J Rivers Fence”

Workmanship Warranty:

This warranty covers defects in the workmanship for 10 years after the installation of the fence. Any
failures as a result of improper installation will be covered by this warranty

What to Expect from Wood Fences:

All wood is guaranteed to warp, crack, split, check, rot deteriorate, discolor, shrink, and swell over the
course of time. This happens substantially more with pine than cedar and can start within days after
installation. There is no warranty coverage for any of these characteristics wood is known for, as we
understand this is a natural characteristic of wood.

Staining and Sealing:

Staining and sealing wood fences prevent water from absorbing into wood, reflecting harmful UV rays,
and SLOWS the amount of warping, splitting, cracking and deterioration. Proper staining and sealing of
your product is highly advised. Within 4-6 weeks of installation. This could greatly decrease the severity
of the natural characteristics of wood.

Not Covered Under This Warranty:

J Rivers Fence Company will not repair or replace any gate(s) or fence parts constructed of wood
material that have warped, cracked, split, rotted, or chipped without invoicing accordingly (these
instances are not workmanship related and J Rivers Fence Company will not be responsible for expenses
related to repairs due to the natural aging process of wood). This warranty does not cover damages
caused by all kinds of aftermarket modifications, accidental or intentional negligence, improper
maintenance, animals, or acts of God.

Voiding of Warranty: This warranty becomes void if 1) anyone removes J Rivers Fence Company’s sign
from Customer’s fence, 2) if Customer’s account balance is past due, and/or 3) Customer sells property
in which the fence is installed.






